
Social Work Practice:  Selected Intervention Approaches with Individuals, Groups, and Families

	
Theories
	Assumptions


	Assessment
	Goals of Intervention
	Intervention Techniques


	Psychoanalytic

Sigmund Freud

Erik Erikson
	*Personalities determined by unconscious motivation, irrational forces, sexual & aggressive impulses, & early childhood experiences.

*Development of ego from early experiences.
	*Understand early history and past situations.

*Projective Testing

*Personality Assessment
	*Explore the unconscious.

*Work through repressed conflicts.
	*Gathering life-history data.

*Dream analysis

*Interpretation & analysis of resistance

*Transference analysis

	Adlerian Approach
Alfred Adler
	*Positive view of human nature

*Social influence is significant [much more so than biological]

*People can create a distinctive lifestyle at an early life

*Consciousness is the center of personality
	*Family Constellation and Lifestyle Assessment
	*Challenge clients mistaken notions and faulty assumptions so that they can develop useful side of life

*Provide encouragement to help develop socially useful goals
	*Not bound to follow a specific set of procedures

*Techniques are selected to meet needs, such as:

*Paradoxical intervention

*Encouragement

*Homework

*Interpretation of family constellation




	Existential
Viktor Frankl

Rollo May

Irvin Yalom
	*Unique characteristics of human beings

*Choice, freedom, responsibility, & self-determination

*We are the author of life.
	*Grasp the essence of subjective world.

*Subjective self-assessment
	*Challenge clients to recognize and accept freedom and responsibilities that accompanying it.
	*Understanding current experience, not on using therapeutic techniques

*Search for the meaning of life and responsibility

*Identify current feelings

	Person-Centered
Carl Rogers


	*We have the capacity to understand our problems.

*Self as resources

*Importance of understanding, support, acceptance, respect, caring and positive regard.
	*Subjective assessment (client is assumed to be the one who knows the dynamics of his/her behavior)
	*Provide a climate of understanding and acceptance so that clients can accept themselves.
	*Active listening

*Reflection & clarification

*Probing for information

*Positive unconditional regard

	Transactional Analysis
Eric Berne
	*Humans are influenced by the expectations or demands (injunctions) of significant others

*Recognizing non-functional early decisions can free us from outdated early decisions
	*Life-Script Questionnaire

*Contract that spells out what will be changed.
	*Help clients become script-free, game-free

*Make decisions based on new evidence
	*Life-script questionnaire (recognize injunctions, games, life positions, and early decisions)

*Clients' active involvement in diagnostic process and contracting

*Role play, family modeling

*Analysis of scripts

	Reality
William Glasser
	*It is client's responsibility to decide for themselves if they want to change
	*Not formal (but paying attention to personal strengths)

*Look at what clients are doing now to determine if the present behavior is effective


	*Challenge clients to make an assessment of their current behavior to determine if it helps to get what they want
	*Active, directive and didactic interventions

*Behavioral methods used

*Specific plan and evaluation with clients

*8 steps in Reality Therapy
1) create a relationship

2) focus on current behavior 

3) guide clients to evaluate behavior

4) help make a plan

5) get a commitment

6) accept no excuses

7) don't use punishment

8) don't give up.


	Family-of-Origin

And Object Relations Theory
James Framo
	*Object Relations:  Human beings are object-seeking to acquire relationships

*Rejected by parents may cause dilemma and unresolved conflict within a person
	*Individual assessment and FOO assessment

*Analyze unresolved conflict

*Take a person back to the source of conflict
	*Make individual realize and understand the original source of conflict

*Identify events occurring in FOO

*Focus on preparation of FOO sessions

*Develop an agenda of issues to be addressed
	*Assessment and preparation of FOO become a strategy to strengthen relationships

*FOO sessions

*Spouse feedback and issue discussions

*FOO groups

	Gestalt
Fritz Perls
	*People must find their own way in life and accept personal responsibility if they hope to achieve maturity.

*Awareness is important:  Experience conflict directly rather than merely talking about them.
	*Direct experiencing in the here-and-now

*Diagnosis is not stressed.
	*Challenge clients to move from environmental support to self support.

*Gain awareness of moment-to-moment experiencing
	*Confrontation of discrepancies and the ways of responsibility avoidance

*Dialogue with polarities

*Empty-chair  ("top-dog" and "under-dog")

*Exaggeration

*Focusing on body messages

*Staying with particular feelings

*Re-experiencing past unfinished situations in the here-and-now

*Client's own interpretation

	Process and Communication/ Humanistic Family Intervention
Virginia Satir, MSW
	*What causes illness/problem? When individuals are unable to establish the types of relationships desired

*What makes problem go away?  When people are able to honestly and openly relate to those who are important to them without fear of rejection and threat to self-concept

*What makes people grow?  1) Open discussion and resolution of important issues;  2) Supportive environment
	*Person-centered
	*Find and establish a supportive environment

*Balance family system

*Individual growth and development

*Understand family roles and communication styles
	*Family Sculpture

*Self-worth building exercises

*SEED model (nurturing people when they are young)

*Family life chronology

	Behavioral
Arnold Lazarus
	*People are basically shaped by learning and sociocultural conditioning

*Systematic goals guide us into action

*Practicing new behavior and evaluating them are important ways to change problematic behaviors.
	*Begin with a comprehensive assessment of present functioning, with reasons explaining past learning is related to current behavior.


	*Eliminate maladaptive behavior and learn constructive behavior

*Self-directed and self-managed behavior
	*Systematic desensitization

*Relaxation techniques

*Assertion training

*Self-management

*Reinforcement and modeling

*Cognitive restructuring

*Thought-stopping

*Behavioral rehearsal

	Rational-Emotive Therapy
Albert Ellis
	*Our problems are caused by our perception of life situations and our thoughts (not by the situations or past events themselves)

*Self-defeating beliefs are damaging
	*Assessment is based on a sense of client's pattern of thinking
	*Eliminate self-defeating outlook on life

*Acquire a tolerant and rational view of life
	*Examine present beliefs

*Carryout cognitive homework

*Change one's language and thinking patterns

*Role play

*RET imagery

*Shame attacking exercises

	Solution-Focused Approach
George Kelly

Steve deShazar
	*Language is reality rather than a tool to help uncover reality

*We can construct a new world view

*Don't focus on problem but solution

*Anxiety is a symptom of a problem-saturated self-description
	*Client is the expert

*Assess clients use of language and concepts that construct past and present meanings
	*Construct new realities that allow clients to make productive choices

*Identify clients' strengths
	*Search for exceptions to a complaint

*Amplify client's suggestions for solutions

*Clarify goals for change

*Use solution-focused language

*Miracle Question:  What would life be like without this problem?

*Backwards/Fast Forwards Questions



	Feminist Approach
Social workers
	*Focusing on the socio-political sources of clients' difficulties

*Focusing on social change (not individual adjustment)

*Clients have strengths
	*Avoid labels

*Emphasize current concerns

*Assess the environmental impact

*Assess the devalued qualities of clients

*Evaluate current societal conditions
	*Encourage clients to uncover societal forces that prohibit productive changes

*Encourage social action that will help promote public awareness toward existing problems

* Use a three-phase approach (exploration, action, termination) in the process


	*Universalization

* Present-focused but use past materials to facilitate understanding

*Questioning techniques focusing on external forces and pressures

e.g. "What do your friends think about this?"

*Focusing on strengths

*Role modeling

*Social action

*Support Group

	Structural Approach
Salvador Minuchin
	*Behavior that occurs within a family = a product of the structure of the family

*The I.P.'s symptom is a manifestation of structural problems in the family

*How a family organizes itself is important to the well-being and effective psycho- functioning of the members
	*Assess the family rules and structure
	*Restructure the family (to support or not support certain behavior)

*Assist family members learn alternate and more satisfying ways of dealing with one another
	*Homeostasis analysis

*Understand "alignments" within family

*Detouring analysis



	Strategic Approach
Cleo Madanes

Jay Haley

Mara Selvini-Palazzoli


	*Madanes' 4 basic intentions:

1) desire to dominate and control

2) to be loved

3) to love and protect others

4) to repent and forgive

*Haley's assumption:

A symptom is a strategy for controlling a relationship

*Milan's assumption:

It is important to find "a difference that makes a difference."
	*Assess here-and-now family communication
	*Systematic search for differences

*Resolve the presenting problem

*Help people get unstuck and move on

*Not to change personality or structure
	*Relabeling the meaning of symptoms

*Circular questioning

*Positive connotation

*Hypothesizing

*Rituals


	Family Systems Approach
Murray Bowen
	*Individual's indifference from families may cause problems
	*Family-of-origin (FOO) at present view

*Observe family interactions

*Analyze societal forces toward undifferentiation
	*Distinguish between the subjective feeling process and the intellectual thinking process

*For the individual to establish an "I Position" to state own beliefs that are differentiated from the FOO's

*Release the family triangle by refocusing the problem

*Identify a family emotional system that is built within a triangle
	*"I" from within vs. "I" from FOO

*Understand the family projection process

*Analyze the multi-generational transmission process

*Analyze sibling positions and triangles within a family



	Narrative

Therapy
Michael White
	*People can change meaning to their experiences by re-creating stories about their lives.
	*Focus on separating the problem with its impacts.
	*Engage clients in conversations that can help them construct positive meaning of life.
	*Externalization:  Questioning on external impacts

*Unique outcomes

*Letters creation
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